
 
 

INSTRUCTION SHEET 
 

Woodstock 
Fountasia® Water Sculptures 

Indoor Fountains  
Item # 30502, 30503, 30506, 30507, 31501 31501S and 31503 

 
Completely unpack the fountain. You should have a base, top section and pump with rubber 
water supply tube.  
 

• Place your fountain on a hard, level surface. Make sure it is a surface that will not be 
damaged by moisture. 

• Fill the reservoir to within ½” of the rim with distilled water. During operation the 
pump must be completely covered with water. 

• Clean the top section of the fountain with a mild solution of soapy water. Rinse the 
soap off, but do not allow the upper section to dry. This will clean off any residual 
granite dust and facilitate an even flow of water over the entire upper section of the 
fountain 

• Set the flow control on the front of the pump to the slowest setting. After the initial 
startup this can be adjusted higher. Care should be taken not to set it too high as this 
may cause splashing. 

• Center the upper section onto the base making sure the water supply tube is inserted 
into the hole in the top section.  

• While the top section is still completely wet, place it onto the base; plug the 
transformer into a suitable outlet. (Water may surge upon startup.) 

• Make sure the power cord hangs below the outlet so that it creates a drip loop. This 
will prevent water from running down the power cord into the outlet. 

• The water level should be checked daily.  Make sure to turn your fountain off if you 
are planning to be away for more than a day. 

• If your fountain has been off for any reason and the top section is dry, you should 
dampen the top again before turning the fountain back on for optimal water flow. 

• For more information, please go to our website (www.chimes.com), or email us at 
woodstock@chimes.com. 
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